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Sohar Islamic Corporate Banking o�ers an advanced Corporate 
Internet Banking Service tailored to streamline processes, 

minimise paperwork, and optimise time and costs for corporate 
customers. Integrated within this platform is the convenient 

salary upload feature, enabling seamless tracking and 
management of bulk salary payments.

By registering and activating your internet banking account, you 
can unlock the benefits of this feature, enhancing e�ciency in 

managing your corporate finances. 

INTRODUCTION
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REGISTER YOUR ACCOUNT 
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Post enrollment, you will receive an 
email to your registered email ID

Step 1
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Click the link to set up 
your account password

Step 2
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Step 3 - 4
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Enter the OTP that was sent to your registered mobile number
to complete your registration



LOGIN TO INTERNET BANKING 



Click the link to launch internet banking, and enter your 
registered user name and password.

Step 1
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You will now be able to view all your operative accounts, and the Salary Module feature

Step 2
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UPLOAD SALARY 



Choose Salary Payment or download an Excel File to 
process salaries via data import.

Step 1
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• Changing headers Not allowed.
• Excel file has been downloaded, ensure to fill all details 

without punctuation mark or space in any number fields.
• For any changes Note pad to be used.
• Format cells to be as numbers.
• Excel file to be saved as csv file.
• Amend all repetitive changes in the original file rather than 

duplicate, don't change file name when downloading 

Step 2

Download payroll template 
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Select the payment type, salary frequency, and salary 
month then click continue to proceed.

Step 3

Salary Payment
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Step 4

For Salary Upload you can 
click on Add Record

Add Record



Step 5

You can also fill the required salary data in the 
salary file and select upload.
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Import Data



Confirmation page

Step 6

If you select Add Records, you are required to fill 
in all the mandatory fields, review and submit

16



APPROVE SALARY TRANSFERS 



As an Approver, you can view the approval 
section on the dashboard
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Step 1



Step 2
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• In the approval section, you can view the Salary sent for 
approval and take necessary action (Reject, Review or Approve)

•  If the file is rejected, it will not be sent for processing. You can 
view the rejected file along with reason for rejection 



SALARY HISTORY



You can view the file status under the history section 
(In Progress, Rejected, Partially Rejected or Success)

The file status 
will be updated 
in the front end 
every one hour

Step 1
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ADD BENEFICIARY WITHIN SOHAR ISLAMIC



Select add new beneficiary within Sohar Islamic

Step 1
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Fill account number

Step 2
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Step 3
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Check beneficiary details are correct and click on continue  Confirm all details and click on continue 



Step 4
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Enter OTP and confirm. Beneficiary has been added successfully 



ADD BENEFICIARY WITHIN OMAN 



Select add new beneficiary within Oman

Step 1
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Fill the required details and click continue.

Step 2
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Confirm beneficiary creation and click continue .

Step 3
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Step 4

31

Enter OTP and confirm. Beneficiary has been added successfully 



DOMESTIC TRANSFER



Click on the added beneficiary, then click on transfer

Step 1
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Put the amount you want to transfer, then click on 
continue

Step 2
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To confirm the transfer click on continue.

Step 3
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Step 4
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Enter OTP The transfer has been sent successfully 



TRANSFER INTRA-COMPANY



Once you've logged in , click on transfers then 
intra-company company transfer.

Step 1
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Choose the accounts then fill in the amount
and click continue to proceed  

Step 2
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Check the details and confirm 

Step 3
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Step 4
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Enter OTP and confirm



ADD INTERNATIONAL BENEFICIARY   



Once you've logged in , click on transfers then click on 
international remittance as shown in add new 

beneficiary section

Step 1
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Step 2
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To confirm the transfer click on continue.



Step 3
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Enter the SWIFT code and click on find, then continue 
. 
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Step 4

Confirm beneficiary details



Enter OTP and confirm

Step 5
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Beneficiary has been added  

Step 6
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INTERNATIONAL TRANSFER



Step 1
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Once you're logged in , click on transfers then click on international 
remittance and  choose the beneficiary , click on transfer 



Step 2

Fill the amount and choose the purpose of transfer
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Step 3

Confirm details and click continue
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Enter OTP and confirm.

Step 4
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Step 5
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The transfer has been sent successfully.



ADD BILLER PAYMENTS
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Step 1

Click on bill payments option, then click on the create 
new bill button 



Select type of biller to be added 

Step 2
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Fill new biller details and click continue

Step 3
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New biller has been added to the dashboard successfully.



PAY BILLER PAYMENTS



Step 1

Through bill payment option, click the pay bill button.
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Step 2

Enter the amount and confirm the payment  
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Enter OPT and confirm

Step 3
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Step 4
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Payment has been successfully completed.



RESET PASSWORD
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Step 1

Click on forgot password on the Login page.



Fill in the details and click continue.

Step 2
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Enter OTP and confirm

Step 3
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69

Reset link has been sent to the registered Email

Step 4



Email received, click on reset password.
NOTE: the link is only valid for 72 HRS

Step 5
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Step 6

Create a new password and click on continue.
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Step 7

Enter OTP to successfully change your password
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RESET USERNAME



Step 1
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Click on forgot username on the Login page.
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Step 2

Fill the details and press continue.
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Step 3

Enter OTP and confirm



Username has been sent to the customer’s 
registered email 

Step 4
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Email received with username.

Step 5
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DOWNLOAD STATEMENT



Step 1
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Click on  the three dots for more details.



Step 2

Account Statement can be downloaded as:
PDF
Excel
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Step 3

Account statement period to be selected then 
downloaded in chosen format.
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Statements has been Downloaded.

Step 4
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